
- DOCKET FILE COPY ORlGlNAL 

1300 I Street, NW 
Suite 500 East 
Washington, DC 20005 

October 28,2003 

Ms. Marlene Dortch 
Secretary 
Federal Communications Commission 

Washington, DC 20554 

Re: 

445 12'h St., sw 

ONA Installation and Maintenance Parity/Nondiscrimination Report 
for Enhanced and Payphone Services 

Dear Ms. Dortch: 

Pursuant to the FCC's Orders in CC Docket Nos. 88-2 and 96-128, Verizon 
hereby submits its ONA Installation and Maintenance Parity Reports for 
Enhanced Services and Payphone Services for the 3d quarter 2003. 

Should you have any questions, please contact me at 202-5 15-2537. 

&- Suz eCarmel 

Attachments 

Cc: Janice Myles 



MAlhTENAhCC ACT V r r Y  WITnOUT D-E DATES 
AL. OTnER CUSTOMERS 

SERVICE CATEGORY 

........ - .............................. 
CATEGORY 1 

TYPE A -CIRCUITSWITCHED LINE 
* 0u58895 L lnw 
' P0X 
'CENTREX . WATS . MOhle . Feature Gmy) A 
' Foreqn E x w e  

.......... .......... 

+ Pay- selvlcea 

TYPE 0 -CIRCUTTSWITCHEDTRUNK 

3rd OUARTER 2003 

TOTAL 
ORDERS 

20.483 
3,101 
1,289 

4 
1 

317 
1,743 

NJA 

. Feature Gmy) 0 12 
Feature Gmy) D 0 

'D lD(LmeandT~nk)  1,497 

CATEGORY 2 -PACKET SWITCHED 

Packet DDD A W  Line 2,205 
Packet Sym$7 A-I Line 413 

21 1 Packst ASynch ACC~OO Line 

CATEGORY 3 -TYPE A 
DEDICATED METALLIC 

' Pm18nm A h m  851 . Pmten~e Relaynp 339 
' c o r n 1  ClrCUlt 509 

TYPE 0 -DEDICATED 
TELEGRAPH GRADE 

' Tebgraph Grade 75 0auj 
'Telegraph Grade 150 Baud NJA 

1 

TYPE C - DEDICATED VOICE GRADE 

' Voice. Nm-Suntdmd Line 
' Voice. S m h e d  Llne 
' Voice. S m h e d  T m k  . VOKB & Tone. Rad0 Land Line . Data Low Speed 
' -IC Data & V o c e  

3,326 
1,630 

112 
561 

3,499 
3.747 

AVERAGE 
IKlERVAL 
(HOURS) ........... "."-.. 

21 81 
21 15 
20 88 
8 23 
2 90 

1579 
24 30 

NJA 

7 95 
0 0 0  

22 58 

18 57 
9 17 

1078 

1023 
6 95 

1814 

380 
NlA 

959  
10 74 
14 72 
7 1 7  

1565 
9M) 



MAINTENANCE A C T l V m  WlTHOUT DUE DATES 
ALL OTHER CUSTOMERS 

3rd QUARTER 2W3 

SERVICE CATEGORY TOTAL 
ORDERS 

..X ........... " ....................... -.I."... ......... 
'VolceSData- PSNAccesoTieTRK . VOEB 8 Data - SSN A- 
* Voice & Data - SSN lntermach TRK 
'Data Exlensm, Voce Grade Data 
' Pmenian Relay V w  Grade 

Dedraled V o w  Glade - 
Telephoto S Famimile 

TYPED. DEDICATED PROGRAM AUDIO 

160 
1.086 

0 
452 
43 

NJA 

~ ~ ~ ~ ~ ~ ~ . P w n m  Audio 2W3500HZ 34 

. P w m  Audw 5D6WO HZ 
' P m g r n A u d ~ , l W 5 0 0 0 H Z  25 

44 
156 P w r a m  A d a  5 0 1  SOW HZ 

TYPE E. DEDICATED VIDEO 

'TVChame1,OneWay ISkHzAud l~  259 
'TVChannel.OneWay5Mi~Aud~ NJA 

TYPE F - DEDICATED DIGITAL(64 W) 

DgBI Voice Circul 1.187 . D g B l  Data. 2 4Ws 1,170 
144 

' DlgMl Data. 9 6Ws 10,046 
'DylMlData-56Wis 7,423 

. D l g M  Data - 4 6Ws 

TYPE G -DEDICATED HIGH CAPAClTi 
DIGITAL (1 544 MBPS) 

. Dedcated DylMl. 1 544 MBPS 

W P E  H. DEDICATED HIGH CAPACITY 

56,660 

DIGITAL (> l  544 MBPS) 

'DedicatedDgltal-3 152MBPS NJA 
'DedlcatedDgMl-6312 MBPS NJA 

'DBdlcatBdDgM1-45MBPSor> 130 
Dedicated Digifal - 44 7% MBPS 637 

TYPE I - DEDICATED ALERTTRANSPORT NIA 

TYPE J . DEDICATED DERNED CHANNEL NJA 

CATEGORY 4 .  DEDlCATEO NETWORK 
ACCESS LINK (DNAL) 

............................... 

NIA 

AVERAGE 
INTERVAL 
(HOURS) .... .... I .... I.". 

1713 
12 29 
OW 

15 I O  
5 49 

NJA 

1644 
1092 
9 76 

10 ?a 

11 22 
NJA 

6 62 
9 93 
7 23 
6 61 

11 €4 

11 65 

NJA 
NIA 

11 52 
20 40 

NIA 

NIA 

NIA 



MAlhTENAhCE ACTlVll ES WITIlOUT DUE DATES 
BOCAFF-ATEDESP 

3rd QUARTER 2003 

AVERAGE 
SERVICE CATEGORY TOTAL IMERVAL 

ORDERS (HOURS) ........... ...................... .............. .... I " I _._ ......... ......... 
CATEGORY 1 
.......... .......... 
N P E A  -CIRCUITSWITCHED LINE . BuIlness LmeS 

'CENTREX 
PBX 

WATS 
Mmle 
' F e m m G m u p A  
' Foreqn ExoMnge . Pay- SBNlCBO 

18 
7 
0 
0 
0 

70 
93 
0 

NIA 
1867 

"A 
WA 
WA 

1006 
14 19 

NIA 

TYPE B -CIRCUITSWITCHEDTRUNK __ ~. 
Feature Gmup B O . Feature Gmup D 0 

* D I D ( L # m & T M k )  0 

CATEGORY 2 -PACKET SWITCHED 

* P a c M  DDD A- Lins 
' Packs1 Syria Access Line . Packst Asyynch Access Line 

0 
0 
0 

CATEGORY 3 .TYPE A 
DEDICATED METALLIC 

' Pmfecmn Alarm 0 
' Pmfscfnre Relayng 0 . Cmml ClrCUd 0 

TYPE B - DEDICATED 
TELEGRAPHGRADE 

................... 

NIA 
WA 
M A  

NIA 
NIA 
NIA 

NIA 
NIA 
NIA 

Telegram Grade 75 Baud O NIA 
'TekgraphGrade 15OBauJ 0 NIA 

TYPE C .  DEDICATED VOCE GRADE 

- V o w  - Non-Swtched Lne 
- V o w  - S W R W  L l m  . V o w  - S W I M  T M k  

' Data LWI Spsed 
' B ~ S E  Data 8 Voce 

Voice 6 T m  - Radn Land Line 

0 
0 
0 
0 

101 
0 

NIA 
NIA 
NIA 
NIA 

563 
NIA 



MA hTENANCE ACTVlTIES WlTn0.T D-E DATES 
BOC AFFILIATED ESP 

3 ~ d  OUARTER 2W3 

AVERAGE 
SERVICE CATEGORY TOTAL INTERVAL 

ORDERS (HOURS) .............. ... .... * ........... 
* Volce 8 Data - PSN A m o s  TIB TRK 
' Voice 8 Dsta. SSN A- 
' Voice & Data - SSN lntemach TRK 
' Data Exiemmn, V m e  Grade DBta 
' Pmtenmn Relay V o w  Grade 
f D e d m l N V w G r a d e -  
T e l e m m  8 FacOimlle 

TYPE D -  DEDICATED PROGRAM AUDIO 

' Pmgram AUdo2MM5WHZ 
' Prqlram A d o  1W-5WO HZ 
' Prqlram AUdm 508000 HZ 
' Pmgram AudloSO-15WO HZ 

NIA 
NJA 
NJA 
NIA 
NIA 
NJA 

TYPE E - DEDICATED VIDEO 

fTVChannel,0neWay15wi(rAdio 0 
'TVChanneI.OneWay5~~1Audlo 0 

TYPE F - DEDICATED DIGlTAL(E4 W) 

' D g M l  Voice C l h u l  0 
' D g M l  Data - 2 4Ws 
' DgMI Data - 4 B W S  
' D g M l  Data. 9 6Ws 
' DgMl Data - 56Ws 

0 
0 
0 
1 

TYPE G - DEDICATED HIGH CAPACITY 
DIGITAL (1 544 MBPSI 

' Dedlcaled DgMl - 1 544 MBPS 

TYPE H .DEDICATED HIGH CAPAClTY 

17 

DlGlTAL (>1 544 MBPS) 

'DedlcaledDgMl-3152 MBPS 0 
' D e d r s t e d D g M l - 6 3 1 2  MBPS 0 . DedEaled Dgltal -44 738 MBPS 0 

Dsdcaled DKlMl. 45 MBPS or > O 

0 

0 

TYPE I - DEDICATED ALERTTRANSPORT 

N P E  J . DEDICATED DERIVED CHANNEL 
....... 

CATEOORY 4 -DEDICATED NETWORK 0 

ACCESS LINK (DNAL) 
............................... ............................... 

NJA 
NIA 
NIA 
NIA 

NIA 
NJA 

NJA 
M A  
NIA 
NIA 
090 

4 4 6  

NIA 
NIA 
NIA 
NIA 

NIA 

NIA 

NIA 



MINTENAWE ACTIVmES WNH DUE DATES ('5 

ALL OTHER CUSTOMERS 
3RD OUARTER 2W3 

AVERAGE 
SERVICE CATEGORY TOTAL DUE DATES PERCEM DUE INTERVAL 

ORDERS MISSED DATES MISSED (HOURS) ........................................ ................................................................................ 
CATEGORY 1 

TYPE A ~ ClRCUlT SWITCHED LINE . BUsme*s h e 3  . PBX 
' CEMREX . WATS 
' Mbile . Feature Gmup A 
'Foreign Exchange . Payphone Sewices 

252,300 
10.513 

187.317 
46 
52 
0 

1 . m  
2.531 

52,910 20 97% 
2.279 21 68% 

36.M3 1922% 
8 17% 
7 1348% 
0 NIA 

226 14 1% 
1,wB 39 83% 

21 94 
SO 76 
1997 
27 30 
29 BB 

WA 
20 32 
47 20 

TYPE 0 -  CIRCUITSW#TCHEDTRUNK 

' FealUm Gmup 0 WA 
' Fealum Gmup D WA 
' DID (Lme and Twnk) WA 

CATEGORYP- PACKETSWNCHED 

. Packet ODD Access Llne 

' Packet Aaynch h b s  Llne 

NJA 
Packet Synch h e b s  Llne WA 

WA 

CATEGORY 3 -TYPE A 
DEDICATED METALLIC 

WA NIA 
NJA NIA 
WA NIA 

NIA 
WA 
WA 

NIA WA 
NIA WA 
NIA WA 

WA 
NIA 
WA 

. PmfectiOn Alarm WA WA WA WA 
' Pmtectlve Relaylng WA WA NIA WA . CO"1rOl CllCUL WA WA "A WA 

N P E  B - DEDICATED 
TELEGRAPH GRADE 

'Telegraph Grade 75 Baud NIA NIA NIA NIA 
'Telegraph Grade l M B a u C  NIA NIA WA NIA 

TYPE C - DEDICATED VOICE GRADE 

.Voce - Non-Smtchsd Llne NIA NIA NIA NJA 
' Voce ~ Smfched Llne WA NIA NJA NJA 
' Volce - Smtchsd Trunk WA N* NIA WA 
. Voce Tone - Rad80 Land Llne WA WA WA WA 
'DataLowSpeec WA NIA WA WA . B ~ S C  D ~ W  a voice NJA WA NIA NIA 

Page 1 Of 4 



MA MEhAhCE ACll ,mES WKH DUE DATES 8, 

I\.. OTdER CLSTOMERS 
1RDO.ARTER 2W3 

AVERAGE 
SERVICE CATEGORY TOTAL DUE DATES PERCENTDUE INERVAL 

ORDERS MISSED DATES MISSED (HWRS) ........................................ ................................ f._ ................ " ...... -.-. "." ......... 
. v o m  a oats - PSN ~\cce(u ne TRK WA WA WA "A 
' Voice 6 Data. SSN Acces "A WA WA WA 
' VOEe Data. SSN lnlermach TRK WA WA WA WA . Data Enension. Vors Glade Date WA WA WA WA . PmteCtlOn Relay Voce Grade WA WA WA WA . LWcated VOW Grade - WA WA WA WA 
Tsle~holo 6 Facaimib 

TYPE D - DEDICATED PROGRAM AUDIO 
i=i=i_i==i_i=ii=ii=ii=ii=ii 

' Prqram Audlo 2W35WHZ WA WA WA NIA 
'Pi0gramAud1olW5WOn2 WA "A WA WA . Pmgram Audio 5&8wo HZ "A WA WA WA 
'PrqramAudlo5&15WOHZ WA WA WA WA 

TYPE E - DEDKATED VIDEO 

'TYChanne1,One Way 1SLHzAudro WA WA WA WA 
'NChsnneI.One WayEkHzAudiO WA WA WA WA 

~~ 

TYPE F - DEDICATED DIGTTAUU kbps) 

. hgltel VOICB CircUlt WA WA WA WA . C+@tel Data - 2 4kWs WA WA WA WA . Lhgtel Data - 4 8kWs WA WA WA WA . Wltel Date - 9 SkWs WA WA WA WA 
' Digital Data - SBkWs WA WA WA WA 

TYPE G - DEDICAlED HIGH CAPACW 
DIGITAL (1 544 MBPS) ~ _ _  i=_i=i_ili_i=i=i=ii 

. DBdEBted hgitel - 1 E44 MBPS WA NIA WA WA 

TYPE H - DEDICATED HIGH CAPACW 
DIGITAL 1-1 544 MBPS) 

i=i=i=i=i===i3=i=i=i= 
' Dsdcated Digital - 3 152 MBPS WA WA WA WA 

DBdosled Dig1taI-6312 MBPS WA WA WA WA 
' DBdSaWd Digital - 44 738 MBPS WA WA WA WA 
' DBdEaled Dlgltel - 45 MBPS Or > WA WA WA WA 

TYPE I - DEDICATED ALERT TRANSWRT WA WA WA WA 

TYPE J - DEDICATED DERIVED CHANNEL WA WA WA WA 

CATEGORY4 - DEDICATED NETWORK WA WA WA WA 
ACCESS LINK IDNAL) 

.._......____3_=i=i=i_i= 

(5 DUB d a m  are not aDPlgned lor Category 1, Type B lhmugh Calepory 4 lt l lch are marked WA See Maontenme 
Acbv~t~es wmwl Due Dates Repan 

Page 2 014 



MAINTENANCE ACTlVmES WrlH DUE DAPS e> 
Boc AFFILIATED ESP 
3RD QUARTER 2W3 

AVERAGE 
SERVICE CATEGORY TOTAL DUE DATES PERCENTDUE INTERVAL 

ORDERS MISSED DATES MISSED (HOURS) ........................................ ..... .. ............. .................... .................... .........-......... 
CATEGORY 1 

TYPE A - CIRCUITSWITCHED LINE 
.0"8,"ess Lmer WA WA WA NJA . Pax WA NJA WA NJA 
'CEMREX WA WA WA WA . WATS WA WA WA NlA 
'Mobile WA WA WA WA 
' Feature GIWP A WA WA WA WA . Forsign Exchange WA WA WA N l A  . Payphone Services 2.488 1.123 45 14% 91 08 

TVPEB- ClRCUITSWlTCUEDTRUNK 

' Feature Gmup B WA WA WA WA . Feature Gmvp D WA NJA WA NJA 
'DID(LmeandTrunk1 WA NJA WA WA 

CATEGORY 2 -  PACKETSWTTCHED 

' Packet ODD ACCBOI Llns 
' Pwkel Synch Access Line 
' Packet Asynch Access h a  

WA 
WA 
WA 

WA NJA 
WA NJA 
WA WA 

_ _ ~  
CATEGORY 3 -TYPE A 
DEDICATED METALLIC 

WA 
WA 
WA 

WA WA 
WA WA 
WA WA 

TYPE 0 -DEDICATED 
TELEGRAPH GRADE 

'Telagmph Grade 75 b u d  
.TeiegrsphGrade 150 Baud 

TYPE C - DEDICATED VOICE GRADE 

. Voce - Non.Smchsd h e  
' Voce - Smtchsd Line 

' Voice a Tone - Radio Land Line . Data Low Speed . Eamc Data 6 Vow 

__ 
i=i=ii=i=i=i_ijli=i=ilii_ 

Voice - Sifched Twnk 

WA 
WA 

WA 
WA 
WA 
WA 
WA 
WA 

WA 
WA 

WA 
NJA 
WA 
WA 
WA 
WA 

WA 
WA 
- 

WA 
WA 
NJA 
WA 
NJA 
WA 

WA 
WA 
WA 

WA 
WA 
WA 

WA 
WA 

WA 
NJA 
WA 
WA 
WA 
WA 

Paw 3 01 4 



MAINTENANCE ACTIVITIES WITH DUE DATES (5 
BOC AFFILIATED ESP 
3RD QUARTER 2W3 

AVERAGE 
SERVICE CATEGORY TOTAL DUE DATES PERCEM DUE INTERVAL 

ORDERS MISSED DATES MISSED (HWRS) ........................................ ............... I... ..... I ............. .-.. .................... 
. VOICB & Data - PSN Access Te TRK 
' Voice & Data - SSN Access . Voice 8 Data - SSN lnlemach TRK 
' Dala Exien81on. Voce Gmdo Data 
' PmDnion Relay VOEB Grade 
' DBdEafed V o w  Grade - 
Telephoto 6 Faommils 

TYPE D - DEDICATED PROGRAM AUDIO 

MA 
WA 
WA 
WA 
WA 
WA 

WA 
WA 
WA 
WA 
WA 
WA 

WA 
WA 
WA 
WA 
WA 
WA 

WA 
WA 
WA 
WA 
WA 
WA 

WA 
WA 
WA 
WA 

WA 
WA 
WA 
WA 

WA 
WA 
WA 
WA 

WA 
WA 
WA 
WA 

W E  E - DEDICATED VIDEO 

'NChmneI ,  One Way 15kH2Audio 
' N Channel, One Way %Hz Audio 

TYPE F - DEDICATED DIGITAUW kbpl) 

. Digital Mea Circul 
' Digital Data - 2 4Ws 
' Digital Data - 4 8 W s  . Digital Data - 9 B*bh 
' Digital Data - 5skbis 

TWE G - DEDICATED HIGH CAPACCITY 
DIGITAL(1 WMBPS)  

. Dedicaled DigiIal - 1 W MBPS 

.._..._......_.____i_i= 

WA 
WA 

WA WA 
WA WA 

WA 
WA 

WA 
WA 
WA 
WA 
WA 

~ 

WA 

WA WA 
WA WA 
WA WA 
WA WA 
WA WA 

WA 
WA 
WA 
WA 
WA 

WA WA WA 

~~ 

TYPE H - DEDICATED HIGH CAPACITY 
DIGITAL(>? E44 MBPS) 

' Dedicated Digital - 3 152 MBPS WA WA WA WA 
. Dedicated DigUl - 6 312 MBPS MA WA WA WA 

Dedicated DiQM - 44 736 MBPS WA WA WA WA 
. Dedicated Dig- - 45 MBPS Or > WA WA WA WA 

TYPE I - DEDICATED ALERTTRANSPORT WA WA WA WA 



INSTALLATION REPORT - ALL OTHER CUSTOMERS 
3rd QUARTER 2003 

SERVICE CATEGORY 

*... ff......f.ff...f*.*~*.~........*...* 

CATEGORY 1 

TYPE A - CIRCUIT SWITCHED LINE 
' Business Lines 
* PBX 
' CENTREX 
* WATS 
* Mobile 
* Feature Group A 
* Foreign Exchange 

Payphone Services 

TYPE B - CIRCUIT SWITCHED TRUNK 
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  ---------------_-______________ 
* Feature Group B 
* Feature Group D 
* DID (Line and Trunk) 

AVERAGE 
TOTAL DUEDATES PERCENTDUE INTERVAL 

ORDERS MISSED DATES MISSED (DAYS) 
tt.tt.ttttt+tttt.t.t .f.**ffft*t..t......I.*..t.*tttttttt...t,.......t..*t.l*ttt~ 

633996 
9319 

43922 
739 

14832 
214 
428 

2024 

14083 
316 
596 

7 
9 

12 
3 

220 

2.22% 
3.39% 
1.38% 
0.95% 
0 06% 
5 61% 
0 70% 

10 87% 

3 08 
5 84 
3 50 
3 36 
2.50 

13.24 
7.06 
NIA 

22 
2617 

0 

0 0.00% 29.77 
31 1.18% 25 87 
0 0 0 

CATEGORY 2 - PACKET SWITCHED 
------_____-________________ . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

Packet DDD Access Line 
* Packet Synch Access Line 
* Packet Asynch Access Line 

0 
1 
0 

0 0 0 
0 0.00% 9.00 
0 0 0 

CATEGORY 3 -TYPE A 
DEDICATED METALLIC 

* Protection Alarm 

* Control Circuit 

___________-_______ ___________________ 

Protective Relaying 
692 

0 
8 

27 3.90% 704 
0 0 0 
2 25.00% 7.63 

TYPE B - DEDICATED 
TELEGRAPH GRADE 
__________________ __________________ 
* Telegraph Grade 75 Baud 
* Telegraph Grade 150 Baud 

TYPE C - DEDICATED VOICE GRADE 

* Voice - Non-Switched Line 
Voice - Switched Line 

* Voice - Switched Trunk 
Voice 8 Tone - Radio Land Line 

* Data Low Speed 
* Basic Data 8 Voice 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

16 0 0 00% 0.00 
5 0 0.00% 0.00 

2761 385 13.94% 8.46 
2788 271 9.79% 11.73 

137 8 5 84% 11.10 
120 18 15.M)% 7.18 
101 17 16.83% 5.29 

2704 232 a 58% 4.17 



INSTALLATION REPORT - ALL OTHER CUSTOMERS 
3rd QUARTER 2003 

SERVICE CATEGORY 

*I. . .  f..f..f..f*f...ftl-tttttll-..ttt.-t 

' Voice & Data - PSN Access Tie TRK 

* Voice & Data - SSN Intermach. TRK 
* Data Extension, Voice Grade Data 
* Protection Relay Voice Grade 
* Dedicated Voice Grade - 
Telephoto & Facsimile 

Voice & Data. SSN Access 

~~ 

TYPE D - DEDICATED PROGRAM AUDIO 
----------______------____------ -----------_____------____------ 
' Program Audio 200-3500HZ 
* Program Audio 100-5000 HZ 
' Program Audio 50-8000 HZ 
* Program Audio 50-15000 HZ 

TOTAL 
ORDERS 

339 
5 

95 
284 

15 
0 

.f..*.fftft..t.t.**f 

AVERAGE 
DUEDATES PERCENTDUE INTERVAL 

MISSED DATES MISSED (DAYS) 

37 10.91% 18 02 
0 0.00% 62.60 
3 3.16% 9 11 

33 11.62% 7 35 
2 13 33% 15.20 
0 0 0 

tt.ltf.**.ftt.lll.t*tItt..t...t..l..t.ttt .................... 

11 
2 
9 

76 

3 27.27% 20.00 
0 0 00% 5.00 
0 0.00% 5 11 

41 53 95% 34 79 

TYPE E - DEDICATED VIDEO 

* TV Channel, One Way 15kHz Audio 
' TV Channel, One Way 5kHZ Audio 

-___________-------_-___ --__________-----------_ 
459 94 20.48% 20.62 

0 0 0 0 

TYPE F - DEDICATED DIGITAL(64 kbps) 

* Digital Voice Circuit 
' Digital Data - 2 4kbk 
' Digital Data - 4 8kb/s 
' Digital Data - 9 6kb/s 
' Digital Data - 56kb/s 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  ----------_-________--------------- 
13 5 38 46% 6.92 

290 87 30 00% 30.32 
5 0 0.00% 20 20 

2306 249 10 80% 7 79 
10307 1203 11 67% 14 92 

59523 18649 31.33% 22.86 

TYPE H - DEDICATED HIGH CAPACITY 
DIGITAL (>I 544 MBPS) 

____________________-----------_ . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
* Dedicated Digital - 3.152 MBPS 

' Dedicated Digital - 6.312 MBPS 
* Dedicated Digital - 44.736 MBPS 
* Dedicated Digital - 45 MBPS or ). 

0 0 0 0 
0 0 0 0 

1346 537 39.90% 6379 50 
26 4 15.38% 20.38 

0 0 0 

0 0 0 

0 0 0 



INSTALLATION REPORT - BOC AFFILIATED ESP OPERATIONS 
3rd QUARTER 2003 

SERVICE CATEGORY 

.f.f~~..f...ff~f......ltt.t-t*t.lltt~* 

CATEGORY 1 
__________ __________ 
TYPE A - CIRCUIT SWITCHED LINE 
* Business Lines 
* PBX 
* CENTREX 
* WATS 
* Mobile 
* Feature Group A 
* Foreign Exchange 
* Payphone Services 

AVERAGE 
TOTAL DUEDATES PERCENTDUE INTERVAL 

ORDERS MISSED DATES MISSED (DAYS) ........ ff.*ff.f*tft .*.*l.f.tftt.****.*. .*t*t..tt..t**..**. ....* ttt*tttt..t..t 

1 
841 
0 
0 
0 

46 
0 

1,508 

0 
37 
0 
0 
0 

10 
0 

70 

0.00% 
4.40% 

0 
0 
0 

21 74% 
0 

4.64% 

0.00 
22.02 

0 
0 
0 

54.07 
0 

N/A 

TYPE B - CIRCUIT SWITCHED TRUNK 

' Feature Group B 
' Feature Group D 
' DID (Line and Trunk) 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
0 0 0 0 
0 0 0 0 
0 0 0 0 

CATEGORY 2 - PACKET SWITCHED 

* Packet DDD Access Line 
' Packet Synch Access Line 
* Packet Asynch Access Line 

-------____--_______-___--__ . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
0 
0 
0 

0 0 0 
0 0 0 
0 0 0 

CATEGORY 3 -TYPE A 
DEDICATED METALLIC 

* Protection Alarm 
* Protective Relaying 
' Control Circuit 

___________-------- __________--------- 

TYPE B - DEDICATED 
TELEGRAPH GRADE 

* Telegraph Grade 75 Baud 
'Telegraph Grade 150 Baud 

__________-------- ___________------- 

TYPE C - DEDICATED VOICE GRADE 

* Voice - Non-Switched Line 
* Voice - Switched Line 
* Voice - Switched Trunk 
* Voice 8 Tone - Radio Land Line 

Data Low Speed 
* Basic Data 8. Voice 

0 
0 
0 

0 0 0 
0 0 0 
0 0 0 

0 
0 

0 0 0 
0 0 0 

0 0 0 
0 0 0 
0 0 0 
0 0 0 
0 0 0 
0 0 0 
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SERVICE CATEGORY 

' Voice & Data - PSN Access Tie TRK 
* Voice & Data - SSN Access 
* Voice & Data - SSN Intermach. TRK 
* Data Extension, Voice Grade Data 
' Protection Relay Voice Grade 
' Dedicated Voice Grade - 
Telephoto & Facsimile 

AVERAGE 
TOTAL DUEDATES PERCENTDUE INTERVAL 

ORDERS MISSED DATES MISSED (DAYS) 
.ff..fftf.ttft..tf.1 ff.ttf..*lf..**.*.ff ttftt.lll.t*.t..*tt*Ittt.t.t......,~tt.t 

0 0 0 
0 0 0 
0 0 0 
0 0 0 
0 0 0 
0 0 0 

TYPE D - DEDICATED PROGRAM AUDIO 

0 0 0 
0 0 0 
0 0 0 
0 0 0 

TYPE E - DEDICATED VIDEO 
. . . . . . . . . . . . . . . . . . . . . . . .  ------__________________ 
* N Channel, One Way 15kHz Audio 0 0 0 0 
' N Channel, One Way 5kHZ Audio 0 0 0 0 

TYPE F - DEDICATED DIGITAL(64 kbps) 

* Digital Voice Circuit 
' Digital Data - 2 4kb/s 
' Digital Data - 4.8kb/s 
' Digital Data - 9 6kb/s 
' Digital Data - 56kb/s 

0 0 0 
0 0 0 
0 0 0 
0 0 0 
0 0 0 

TYPE G - DEDICATED HIGH CAPACITY 
DIGITAL (1.544 MBPS) 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  __________________-------------- 
* Dedicated Digital - 1 544 MBPS 

TYPE H - DEDICATED HIGH CAPACITY 
DIGITAL (>I 544 MBPS) 

_______________________--------- ___________________------------- 
* Dedicated Digital - 3 152 MBPS 
' Dedicated Digital - 6 312 MBPS 
* Dedicated Digital - 44 736 MBPS 

Dedicated Digital. 45 MBPS or > 

TYPE I - DEDICATED ALERT TRANSPORT 

TYPE J - DEDICATED DERIVED CHANNEL 

CATEGORY 4 - DEDICATED NETWORK 

____________________-------------- . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
_____________________-_---____---- 

0 0 0 0 

0 0 0 0 
0 0 0 0 
0 0 0 0 
0 0 0 0 

0 0 0 0 

0 

0 

0 0 0 

0 0 0 



ACCESS LINK (DNAL) 


